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Refuge L aw Enforcement Officer
Standard Position Description
Park Ranger (Refuge/LE), GS-025-09

I ntroduction

The employee of this pogition isacommissoned Federd law enforcement officer on aU.S. Fish and
Wildlife Service fidd station. The primary purpose of the position isto perform law enforcement duties
that are integra to protection of naturd, cultura and human resources through the investigation,
apprehension, and detention of individuas suspected or convicted of offenses againg the crimind laws
of the United States. The duties and respongbilities include refuge law enforcement (55-75%) and
refuge law enforcement work planning (25-40%). It may aso involve the performance of work that
takes alesser proportion of the time of the position than the above mgor duties. The employee must
integrate an understanding of the conservation misson of the Refuge System into al activities, educate
and inform visitors about the significance of refuge resources and about the laws, rules, and regulations
relating to their protection, thereby enhancing public understanding, compliance, and cooperation. The
position involves Federd laws and regulations relating to crimind activities and misdemeanors such as
aron, illegd hunting and fishing, disturbance of fish and wildlife, fireerms violaions, timber theft,
hazardous materia violations or dumping, vandaism, theft or disturbance of archaeologica resources,
illegd take or attempt to take plants and animals, traffic violaions, marijuana cultivation, possesson or
sde of illegd drugs, crimes againgt persons or property, and trespassing on Service lands.

Major Duties
1. Law Enforcement (55-75%)

Serves as a commissioned law enforcement officer performing law enforcement duties. These duties
include but are not limited to detecting; investigeting; gpprehending; detaining, arresting, and/or issuing
citations, and prosecuting violators of a variety of law enforcement acts, laws, rules, and regulations that
have been enacted to insure the protection and safe use of nationa wildlife refuge resources.
Investigates the occurrence of crimind activity, arson, theft, breaking and entering, vanddism, pollution
of the air and water, destruction of property, or offenses of the criminad laws and regulations of the
United States that relate to Service lands and responsibilities. Develops information through fact finding
by collecting evidence; interviewing witnesses or suspects; pursuing leads; searching records,
conducting surveillance; observing suspicious activity; and, compiling information from informants,
concerned citizens, and locd, Federd, and State officias.

Investigates violaions of gpplicable Federd and State fish and wildlife laws including poaching, illegd
hunting of waterfowl, illegd use of arcraft for hunting and other illegd commercid activities. Enforces
gpplicable laws and regulations concerning the possession, use, didribution, trafficking, cultivation, and
manufacture of controlled substances on Servicelands. Investigates incidents occurring on Service
lands involving searching for or removal of objects of antiquity. Investigates other incidents which occur
on Service lands.

Prepares investigation or case reports by documenting findings and facts, obtaining witness statements
and copies of officia records, and including pertinent evidence, correspondence, maps, historical
information, exhibits, and photographs. Issues citations and files crimind complaints; prepares U.S.
Didtrict Court Violation Notices for submission to the Centrd Violations Bureau. Checks the records
of suspects and offenders for prior violations by contacting various State law enforcement agencies.
Apprehends violators of Federal and or/State criminal laws and takes offenders and suspects into
custody when such action is gppropriate. Seizes evidence, preserves and protectsit, and properly
disposes of it upon completion of cases. Requests and presents justification for warrants for defendants
who fail to appear in court. Prepares cases of a more serious nature for the appropriate U.S.
Attorney's Office for prosecution. Meets with prosecuting attorneys, presents testimony, and ddivers
evidence. In cooperation with the U. S, Attorney, recommends fines, probation, administrative action,



monetary restitution, and/or reclamation of damage to the court. Represents the Nationa Wildlife
Refuge System in court.

Carries out activities to deter illega or potentialy harmful activities to the natura resources or vistorsto
the refuge; familiarizes other law enforcement personnd with Federd and State laws governing
management of naturad resources, and designs and provides training in law enforcement skills,
techniques, and practices to prevent and/or detect illegd activities.

Meets with refuge users, such as recreetionists, cooperative farmers, oil and gas producers, and
permittees, to provide information as to the Service's mission and policies, and the laws and regulations
gpplicable to itslands and other natura resources. Ensures compliance of regulations and permit
dipulations by Service land users.

Maintains liaison, exchanges information, and coordinates ongoing law enforcement activities with other
Federd, State, loca law enforcement agencies, and other Service refuge law enforcement staff and
Specid Agents. Participates in ground and air surveillance that may involve flying as a passenger in
arcraft, to identify suspects and illegd activity. Cooperatesin investigation and dispogtion of cases.
Participates with other refuge law enforcement staff or Speciad Agents on specid details and
investigations related to controlled substances, commercid exploitation of wildlife, and execution of
warrants. As part of the employee’ s officia duties, assists local law enforcement agencies from time to
time, including occasiona emergency assistance. Also enforces game and fish laws in accordance with
any limitations imposed by the State.

2. Refuge Law Enforcement Work Planning (25-40%)

Formulates, develops, executes, and evauates the local law enforcement program'’s operationa plans,
practices, and procedures, incorporating resource management objectives and concerns, and
coordinates the implementation of ongoing, new, or changed policies and plans. Plans and executes
anadyses to assess the exigting level and type of resources devoted to the program, including the
development and compilation of evauation reports with recommendations on improvements, and
devises solutions to specific problems that interrdlate with important issues such as vistor use and
safety. Provides advice and guidance to the Refuge Manager/Project Leader, and to other refuge
supervisors and employees on law enforcement/protection issues, including assessments as to the
potentia impact of potentia or proposed refuge activities on the law enforcement program. Reviews
existing regulaions and proposas for 50 CFR Parts 32,33 which ded with such matters as refuge
hunting and fishing programs. Provides recommendations for change to the Refuge
Manager/Project Leader for approva. Reviews investigation/incident and other reports prepared by
collateral duty and other officers for compliance with policy, adequacy, and completeness. Identifies
regulatory and security issues and recommends and/or initiates corrective action.

Deveops effective working relationships within and externa to the Service in order to promote the
program's god's and objectives such as by planning public awareness campaignsto enlist the
cooperation and the participation of private citizens in derting authorities to suspicious activity on or
around the refuge, or meeting with officials such as those of Federa, State, and local law enforcement
agencies to plan and arrange the sharing of resources and support to prevent harm to resources,
property, visitors, and personnd. Educates the public at meetings, assemblies and other informationa
sessions (associations, school boards, contractors, homeowner associations, user groups) by giving
presentations and briefings that explain the complexities, interdependence and significance of the
refuge sfish, wildlife, plant, and cultura resources and emphasize the bases underlying refuge laws and
regulations through the employee's comprehensive knowledge and understanding of these resources.
Reviews exigting plans geared toward enhancing the public’ s understanding of the refuge program and
regulations. Determines the need for, and develops materials such as brochures, publications, custom

sgnage, etc.
3. Combined Adjunct and Miscellaneous Duties (5-20%)

Directs and/or participates as amember of search and rescue teams. Provides and/or obtains first-
ad/emergency medica assstance. Operates motor vehicles, or specid purpose law enforcement
vehicles of various typesincluding smdl watercreft.



Prepares and makes interpretive presentations to visitors to explain Service misson and law
enforcement issues, and to encourage voluntary support of natura resource protection.

Uses automated computer technology including databases, software, and communications capabilities
to carry out dutiesincluding preparing correspondence, local and nationa reports, entering and
meanipulating data, communicating information, and ensuring data quaity and system integrity.

Provides technicd direction and guidance to other commissioned refuge law enforcement staff, or
others assgned to assst in law enforcement activities and specid investigations on atemporary basis.

May perform a variety of miscellaneous duties such as the following:

-Indruct class sessons of Regiond in-service refresher law enforcement training involving Situationa
and classroom setting, including developing class materias, covering such topics as patrol techniques,
case preparation, regulation/statute review, and firearms training; and,

-Perform various resource management support duties such as collecting fish and wildlife population
and habitat information according to established protocolsin the course of activitiesin and around the
refuge, participate in arson investigations; issue specid use permits in accordance with refuge
management plans and palicies; inspect concessons facilities, oversee fee collection activities; conduct
fire, hedth and safety inspections; provide security or otherwise participate in wildland firefighting
efforts, or asss in law enforcement activities at other locations.

FACTORS
1. Knowledge Required by the Position

Knowledge of the Federa and State laws and regulations pertaining to, and practica understanding of,
the principles and practices pertaining to natura resource management, jurisdictiona issues, and their
relationship to the god's and misson of the Fish and Wildlife Service to adminigtratively manage the fied
location's law enforcement program while incorporating resource management objectives and concerns.

Ability to detect, prevent, and/or curtail illega and prohibited activities of a potentialy destructive nature
to refuges and their resources; and skill in observing, interpreting, evauating, and drawing correct
conclusions regarding the overdl impact of Service law enforcement policies and practices on natura
resource management and fish and wildlife recovery efforts. Knowledge and understanding of the
individua and collective natura resources congtituting the refuge ecosystem, and of the laws and
regulations (e.g., Nationd Wildlife Refuge System Adminigtration Act, Migratory Bird Treaty Act,
Migratory Bird Hunting and Conservation Stamp Act, Bald Eagle Protection Act, Lacey Act, tc.)
governing Stuations that frequently occur on Service lands.

Ability to successfully complete the Land Management Law Enforcement Course at the Federa Law
Enforcement Training Center (FLETC) or equivdent training, Refuge Officer Basic School (ROBS),
and to obtain a commission as a Service law enforcement officer. Skill in the use of firearms, sdlf-
defense techniques, prisoner control methods, eectronic surveillance and intrusion detection devices,
and two-way radios. Thorough understanding of the methods of investigation and obtaining and
maintaining a chain of custody, interviewing and interrogation techniques, and methods and patterns of
crimina operations.

Skill to communicate and interact with othersin aprofessona manner to address a variety of dient
groups on law enforcement program objectives and to garner program support; and to plan and
provide training to refuge personnd engaged in law enforcement on an ongoing, seasond, or collaterd
bass by developing materids and providing Stuationd and classroom training in law enforcement.
Includes the ahility to obtain support from Federd, State and loca government law enforcement



officids, and Congressiona office representatives, property owners, and commercia and environmental
interest groups.

kill to operate a variety of motor vehicles and specidized craft. Must have and maintain avalid motor
vehicle operator's license.

Skill in the use of the computer systems, word processing equipment, and specid purpose software.
Knowledge of and accreditation in first aid and cardiopulmonary resuscitation.

Knowledge of and skill in use of defensve wegpons and protective equipment.

Skill may be needed to provide technica direction to a smdl staff of employees.

2. Supervisory Controls

Program Management Duties

For program management duties, the supervisor outlines mgor objectives, critica deadlines, and the
overal nature of expected results. The employee independently plans the detailed steps necessary to
complete assgnments, including recommending changes in operating plans when necessary. When
unexpected and unusua conditions or work Stuations are encountered which might engender significant
controversy, the employee discusses proposed actions with the supervisor before implementation.
Completed work isreviewed for overall adequacy, consistency, and correlation with related Refuge
activities, programs, and objectives.

Personally Performed Refuge Law Enforcement and Other Duties

The employee performs the assignments within the scope of the program plans and objectives,
priorities, ingtructions on new or unusuad developments, and annua refuge management plans. The
employee organizes, plans, and carries out work on the basis of persona judgment, accomplishing
work with minima supervison. By its nature, the work istypicaly performed independently and
without immediate supervisory guidance.

The employee keeps the supervisor generdly informed about the work performed and about significant
problems and issues which arise. Also provides information and suggests solutions: to enforcement
meatters of a sengtive nature, to potentialy controversid Situations, and to conditions warranting
departure from established policies.

3. Guiddines

For program management duties, the employee uses guides that are generdly applicable but that may
not be specific to ongite conditions or problems. He/she sl ects from dternative methods or
approaches that appear to be appropriate to the situation at hand, and makes or recommends
compromises required to meet objectives. Completed work is reviewed for overdl adequacy,
consgtency, and correlation with related activities, programs, and objectives.

The guiddines include Departmenta and Service policies and manuas on established law enforcement
concepts and practices as applied to conservation lands, and basic legidation such as Title 50 of the
Code of Federd Regulations, Endangered Species Act, Lacey Act, and the National Wildlife Refuge
Sysem Adminidration Act. Detaled guiddines are avallable from the Refuge Manud, Service Manud,
Director’s Orders, Department Manua, Regiond releases, the Law Enforcement Handbook, biology
and wildlife management texts, and locd refuge publication. The employee frequently adapts guidelines
and exercises judgment when encountering field Stuations, such as confrontation with violators or
suspects.



The nature of the personaly performed law enforcement work is such that the employee often cannot
rapidly refer to guiddines for Stuations that occur. The employee must use judgment in interpreting
guiddines and in adapting and gpplying them, and, as may be necessary, deviating from them to meet
the unusud or emergency Situation.

4. Complexity

The employee uses a variety of established law enforcement procedures and methods (e.g., patral,
survelllance, interviews, interrogations and vehicle searches, record checks, issuance of citations,
preparation of written reports, and court testimony) in the course of identifying, investigeting,
apprehending, and aiding in the prosecution governing public use of refuge lands and resources. Work
contributes to the overdl fish and wildlife conservation mission of the Refuge System and is complicated
by the wide variety of law enforcement situations encountered and the need to enforce diverse Federd
and State laws and regulations and Service policies in Stuations which may involve emotiondly
unstable, agitated, or acohol/drug influenced persons. Each situation must be carefully assessed before
an appropriate course of action is selected and carried out.

Complexity is reflected in the substantive knowledge, skills, and ahilities relating to protecting refuge
resources while providing for their use and enjoyment. Applies various methods of interpreting and
educating the public about the significance of the refuge's resources; and undertakes law enforcement
measures as necessary.  The employee interprets, explains, and motivates interest in the refuge's
resources, may personaly perform resource conservation work; leads and carries out search and
rescue operations, may participate in firefighting operations, provides emergency medica services, and
may perform specia assgnments relating to various agpects of refuge operations and the public use
management program.

The employee must choose the appropriate course of action in particular Stuations based on
independent analysis of the Situations and of the numerous variables which define the Stuations. In
many Stuations encountered in carrying out the wide-ranging, varied, and highly specidized duties, the
employee defends refuge policies and regulations in an atmosphere of physica and psychologica
chdlenge, confrontation, and hodlility.

The employee must independently assess the conditions and variables quickly and make on-the-spot
decisonsin sdecting the best course of action from among the various aternative approaches,
methods, and techniques available for achieving the three-tiered objectives of resource management,
resource education, and effective public use management. Work is complicated by such factors as
conflicting crimind, civil, and adminidrative rulings, complexity of naturd resource laws, the nature and
extent of violators methods of operation; the nature and extent of impacted activities, difficulty in
edtablishing interrelationships of facts or evidence; and sometimes poorly identified or understood
Service land boundaries.

5. Scope and Effect

The primary purpose of the position is for the employee to perform law enforcement work at
refuge/fied locations through persondly performed preventive, reactive and investigative law
enforcement activities. Interpretive activities add to the public's understanding of the resources as well
asto help prevent the deterioration, destruction, loss, and theft of the resources. In addition, the work
includes preparing for and carrying out activities involved in responding to various types of emergency
Stuationsin cases of illness and accident, and leading or participating in teams involved in Stuations
such as search and rescue operations, wildland and structura fires, specid law enforcement operations,
and naturd disasters. The employee's activities assst in the management of refuge resources, and
contribute to the public's understanding and informed use of the refuge resources and facilities. In many
cases, the work requires charging or convicting persons who have violated laws, rules, and regulations
relating to the resources and to public safety. In such cases, the employee's activities have an impact on
the economic well-being and freedom of individuas.



6. Persona Contacts

The employee has daily contacts with visitors, co-workers, refuge neighbors, and other members of the
public. The officer is often the first-line-of-contact to the public and must be able to present the
purpose of the Refuge System from both a biological and law enforcement perspective. Contacts so
frequently include attorneys, judges, representatives of specid interest groups and the media, and
personnel from other Federal agencies and from State and locd law enforcement and emergency
service organizations. With respect to vistors to and neighbors of the refuge, the employee's contacts
include people who represent a cross section of the nation and of many other countries of the world.
Vigtorsare of dl ages, and are from al socid, ethnic, and economic groupings. Mogt vistors and
refuge neighbors can be expected to be law abiding citizens, however, vistors dso include individuas
who violate the laws, rules, and regulations of the refuge and some individuals who have a history of
previous convictions for serious crimind offenses. Officerswill provide security and persond
protection for VIPs and vigiting dignitaries.

7. Purpose of Contacts

Assignments require collaboration with Service resource managers and a variety of other Federd,

State, and local law enforcement agencies whose goals are generdly compatible but occasiondly
require specid efforts to reconcile differing viewpoints and demands. Contacts with Service land users
and vigtors are to enforce laws and regulations governing the use of Service lands, to inform them of
the cultura and natural resources on Service lands, and to ensure regulatory compliance. Contacts with
private organizations, groups, and individuas are made to exchange information and to Simulate active
support of law enforcement efforts, to investigate crimind activity and violaions, and to apprehend
sugpects and violators. Contacts to detect and curtail crimina activity are often dangerous; people
encountered are sometimes verbaly and/or physicaly hodtile.

8. Physica Demands

The employeg's work regularly includes long periods of standing, hiking and/or climbing, in many cases
on uneven, steep, rough, dippery, and/or rugged terrain. Operation of avariety of land and water craft
over extended periods of timeisrequired. The duties require frequent or immediate Strenuous exertion
inlaw enforcement, firefighting, search and rescue, and related emergency activities. Lifting or carrying
equipment weighing over 50 pounds may be required.

Duties involve performing physicdly rigorous assgnments, usualy in isolated outdoor environments on
land, water, and in the air. The employee is frequently exposed to sudden severe weather conditions.
Dangerous persons must be physicaly confronted, subdued, and apprehended, many of whom are
known to carry weapons. Prisoners must be kept under physical restraint during transport and
processing. Criminal investigations are subject to the need to be carried out without regard to fixed
work schedules, scheduled off-duty days, or opportunities for proper rest or nutrition. Thereisahigh-
stress component to much of the employeg's work assgnment.

9. Work Environment

While a portion of the work is performed in an office setting, most of the work is performed outdoorsin
al kinds of weether and climatic conditions on land and/or on the water. The work is performed at
various hours of the day and night and for prolonged periods during emergency Stuations. The
employee is subject to frequent exposure to high-risk and potentidly dangerous Stuationsin law
enforcement and emergency types of Stuations requiring use of awide-range of persona protective
gear (some of which may be uncomfortable, hot, or inconvenient to wear), adherence to specific safety



procedures, and other precautions.

Long periods of surveillance work may be required in cramped, or unplessant locations and under
unpleasant conditions. Subject to the possibility of being frequently assigned variable work schedules,
including shift work.

Exposed to potentiadly dangerous Situations, such as accidents while operating motor vehicles of various
types, flying as apassenger in small fixed wing or rotary wing aircraft; and/or operating and/or riding in
smdl watercraft.

Emergency law enforcement operations will require entry into hazardous environments, exposure to
dangerous persons, animals, and substances, and potentia exposure to infectious diseases. Follows
Service and Departmenta Safety policies, wearing protective clothing and using gppropriate protective
and/or safety devicesto reduce or eiminate exposure to dangerous Situations.

Note: Asa condition of employment the employee must successfully meet or passthe
following:

-Screening and testing:
Federd Law Enforcement Training Center’s Physicd Efficiency Battery (PEB)
Background Investigation
Qudification Inquiry
Drug testing
Psychologica Screening
Medica Standards
-Land Management Police Training (FLETC)
-Refuge Officer Basic Schoal
-Cardiopulmonary Resuscitation (CPR)
-Firg Aid Training
-Maximum entry age and retirement requirements
-Must wear the Service uniform according to policy
-Musgt have and maintain avaid motor vehicle operator’ s license for the required vehicles
-Mugt qudify and carry afirearm





